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Refund Policy 

*Online registration required/Exact cash only for in-

house payments 

 

*No refunds unless a program is cancelled by the Town. 

Refund requests must be issued in writing or emailed to 

the Recreation Department within at least 15 business 

days from the start of a program (no exceptions). 

Refunds must first be approved by the Town Board & 

can take anywhere from 2-4 weeks to process. 

 

*Credits/Refunds will not be issued if requested after 

the start of a program.  

 

*Credits must be used within 1 year of the issue date. 

 

*No money transfers to different programs. 


